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The National Customer Service Awards is a high profile, national Awards Programme 

rewarding the customer service elite, and as a result has become one of the most 

prestigious on the UK’s business calendar. The Awards give companies the 

opportunity to showcase their success stories and highlight how they are improving 

customer service within their organisations. 

 

There are numerous individuals and teams dealing with customers day-in and day-

out who do such a great job. They are continually striving to improve their 

customer’s experience. They are passionate and innovative. These people deserve 

national recognition.  

 

The National Customer Service Awards team, in association with Customer Strategy, 

search the UK to find the top performing customer service individuals and teams. 

With 23 categories there is an award category suitable for every team, individual or 

company. The customer service team considered to be the ‘best of the best’ will be 

declared the National Customer Service Awards Customer Service Team of the 

Year.  

 

These Awards are coveted by businesses with a strong customer service dynamic 

because the winners are widely acknowledged as outstanding by customer service 

professionals, business leaders and consumer organisations. 

 

In an attempt to promote best practice and thought-leadership The National 

Customer Service Awards, in conjunction with O2 and Aviva, will host a 

complimentary webinar. This interactive webinar, hosted by Claudia Hathway the 

Editor of Customer Strategy, will allow participants to get first-hand insights into 

what winning an award means for each team and/or company as well as how each 

company can identify what an award winning contribution looks like. Their insights, 

as 2009 winners, will prove invaluable to anyone who is considering whether or not 

to enter the 2010 awards programme or have customer service at the heart of their 

business strategy.  

 

For more information on entering the Awards, or on attending the webinar, please 

visit www.customerserviceawards.com or call our entries team on 020 7234 8754      

 

For further press or marketing information please contact Genna Thatcher on: 020 

7234 8712 or email genna.thatcher@ubm.com  



About National Customer Service Awards  

 

The National Customer Service Awards programme was launched in 1999. The 

Awards promote excellence, best practice, and innovation in customer service and 

highlight its importance in today’s business climate. The range of awards categories 

recognise the most important customer service activities and are open to entries 

from the whole industry spectrum, commerce and the public sector. 

 

 

About UBM Live  

 
UBM Live is a leading international provider of integrated media solutions. Working 

throughout various market sectors including Air Traffic Control, Care, Customer 

Management, Digital Marketing, Energy, Facilities Management, Fire, Health & 

Safety, Interiors, Leisure, Security and Venues, UBM Live produces a wide range of 

exhibitions, awards & events, publications, conferences, digital products and 

directories.  

 

Amongst its brands, UBM Live boasts: ATC Global, Decorex, IFSEC, Interiors, 

International Confex, Internet World, TFM&A and The National Business Awards. UBM 

Live’s brands also have international replication in China, India, South Africa and 

UAE.  UBM Live is part of United Business Media Limited (LSE: UBM.L), one of the 

world’s leading business media companies which employs more than 6,500 people in 

more than 35 countries.  For more information go www.ubm.com   


